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CASE STUDY

Capital Metro: Austin, Texas

2017 Free Pilot 2019 Paid Service 2020 Voter Approval

● Operating funding 
provided by Demand 
Response Oversight 
department (oversees 
paratransit contractors)

● Via software provided for 
free

● CapMetro created 
$1,624,995 of funding for 
a new Innovative Mobility 
department

● Reallocated funds from 
three buckets to create 
Innovative Mobility 
funding

● Measure approved to 
increase local property 
taxes by ~4%

● Raises ~$7B for  
expansion of Austin’s 
transit network, including 
microtransit

Pilot Program $1.6M of funding Prop A Ballot Measure


