The Winston Churchill Memorial Trust of Australia

C/{’/\ﬁ;':;ihw— f'.au rencae, | ! "#$ OBH&



Contents
)*

* %
* &
*+1

(

%
%

%



Acknowledgements

2 3
4 (5 2
(
6
3
( 7
(
( 8
% "o/ -
(
( 1 8 3
3 ) * $
)* $
( : 6 3
3 4 6 8
1 4 5
8 , 3 (4 $
3 5 (
6 ) 5
3 1 5
1 < ) 2 2 : 2
) 3 3 8 ( ; 8 6 8
) (
(
( (
( = 1
1 1 1 8
)
1 (
( 8
7 4 ( > < 4 8
$ (
8 2 3 8 : 4
8 6 47 ) 3 4 3 < @ 3
8 3 1
(
8 *



Executive Summary

6 ! 4
1% 1 , 1+ 6 8 900+
I 1" #%+089 9/ 9&
) ! B
Al
> = 1 2 (
8 1 6 C ( $
Highlights
) 1
1 A
8 (
)7
%
* 8
< ) $ D #'E
D 1 E (
1 3
E (D E
(
5 ) 8 (
@ Y7 6 (8
> 8
) 1
Lessons and conclusions
( !
(
( (
Dissemination and implementation
( (
F ( (
8 3 4
1 (
1 (



Programme
2002

10, 13 May, Bern

3
1 : , A
1

2 (

10, 14 May, Zurich
1 2 1

8

15 May, Brussels

16 - 17 May, Gent
) ; )

28 - 30 May, Copenhagen
1 :
1A 8 '

4 , 6% :
' $ 6% :

3 -7 June, Stockholm

2003

8, 16 April, Oakland
)*

' ) @

4

9-11, 18 April, Sacramento
3 4
=0« 4

18 April, Davis
>

15, 19 April, San Francisco
< 1 (3 )*

(

>



17 April, Berkeley
)

$ 3 , )*
21 April - 11 May, Washington DC
@ , 1]
' 1 4 3
, , A 3
2 @ \ 3 3 @
> , >
4
8 ) 6 ( )
8 3 , ' , '
6 ; ( : ;
3 3 $ @
)7 6 (.
* $ F $
1 1 ) A
4 2
1 8 ( )* 6 1 8 (
*1 ( 3
12 May, New York
6 : 6 C (,
2
3 : @ $ 6 C (,
2
14 - 19 May, Boston
8
19 May - 25 May, Toronto
3 )* $ 5 '
G ! 1} ] ’
= ( 3 )
3 $ (
3 . A 1( , A 3 1 6 (
26 - 28 May, Ottawa
$ : )
3 , 5
1 6 $ 3 A
’ ’ O/W






Strategies, programs, policies and organisations
promoting sustainable transport
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Need for comprehensive strategies to win healthy transport
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1. Principles to guide advocacy strategies for healthy transport
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1.1 Build community capacity to advocate
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6. Identifying decision-makers and public supporters
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6.1 Identifying decision-makers

6.2 Identifying persuaders
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6.3 Identifying and mobilising public supporters
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7. Organisational development
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de Tommasi
Rupp
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Huesler
Anastasiadis

clo Eurocities

Rasmussen
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Lund Pedersen
Ottovar

Nilsson

Pile
Cohen
Marcus
Zykofsky
Murphy
Burke Martinson
Crabbe
Register
Rhodes
Egan
Stolz
Broaddus

Guzzetti
Vance

Weiss
Millar
Jakowitsch
Mayock
Dixon Il
Burwell

Guzzetti
Wilkinson
Bockelman
Ives
Pranger
Hernandez
Roschlau
Chiotti
Zielinski
Olivier
Pyjor
Finney
Shaw
Titcomb
Jeanes
Adams

Kay

Ogilvie
Everhardus
Perks
Stewart
Cavanagh
Wheldrake
Taylor
Munro
Collier
Samoyloff-Hale
Cowen
Brunce
Hale

Fry
Caple

Consultant

Partner

Partner

Partner

Project Director, Department for Community and
Town Planning

Assistant

Director

Policy Officer

European Conference on Mobility Management

Head of Division, Environmental Protection Agency
Architect

Vice President

Executive Director

Landuse Co-ordinator

Director, Land Use and Transportation Programs
Transportation Academy Project Manager
Executive Director

Transportation for a Livable Region Coordinator

Co-owner, Office Manager

Executive Director

Senior Policy Analyst

State and Local Campaign Manager
Director, Policy Development and Member
Mobilization

Principal

Director, DC Environmental Network
President

Director of Policy Development
Conservation Organizer

Organisational Development

Board Director

Director, Policy Development and Member
Mobilization

Executive Director

Senior Transportation Analyst

Director

Campaign Co-ordinator, Straphangers Campaign
Field Organiser

Chief Executive Officer

Director, Air Program

Director

BikeShare Project Manager
Outreach Program Co-ordinator
Manager of Public Affairs
National Office Manager
President

Executive Director

Manager of Communications
Communications and Policy

Smog and Climate Change Coordinator

Bicycle Promotions Co-ordinator
Chairman

Manager

Swiss Transport and Environment Association
Synergo

Synergo

Ecoptima

Kanton of Bern

Swiss Environmental Transport Association
Ingenieurburo fur Verkehrsplanung
Transport and Environment

European Platform on Mobility Management

City of Copenhagen
Ramboll Nyvig
NOAH

NOAH

Swedish Society for Nature Conservation

Swedish Society for Nature Conservation
Transport and Landuse Coalition

Centre for Liveable Communities

Centre for Liveable Communities
Odyssey

Transportation Management Association
Transport and Landuse Coalition
EcoCity

PedalExpress

Odyssey

Centre for Community Change

Surface Transportation Policy Project

American Public Transit Association
Advanced Consulting

Foundation Center

The Social Action and

Leadership School for Activists
Friends of the Earth

American Public Transit Association
Surface Transportation Policy Project
Sierra Club

Centre for Community Change
Surface Transportation Policy Project

American Public Transit Association
National Centre for Bicycling and Walking
Metropolitan Transportation Commission
Diane Ives Consulting

New York Public Interest Research Group
New York Public Interest Research Group
Canadian Urban Transit Association
Pollution Probe

Moving the Economy

Rocket Riders Transit Users Group
Community Bicycle Network

Environment Canada

Canadian Urban Transit Association
Transport 2000 Canada

Transport 2000 Canada

Catalyst Centre

Rocket Riders Transit Users Group
Pollution Probe

Pollution Probe

Toronto Environmental Alliance

Toronto Environmental Alliance

Catalyst Centre

Toronto City

Management Advisory Service

Rocket Riders Transit Users Group
Detour’s Urban Source

Planning Action
Planning Action
Toronto Renewable Energy Co-operative

1. Contact details of people visited

PO Box CH-3000
Postfach 4925
Postfach 4925
Spitalgasse 34

Nydeggasse 11/13

PO Box CH-3000
Olgastrasse 4

Boulevard de Waterloo 34
asbl 18 Square de Meels

Flaesketorvet 68
Postboks 399
Noerrebrogade 39, 1, Tv
Noerrebrogade 39, 1, Tv

Box 4625 Asdgatan 115

Box 4625 Asdgatan 115

414 13th Street, 5th floor
1414 K St, Ste 600

1414 K St, Ste 600

1414 K St, Ste 660

235 Montgomery Street

414 13th Street, 5th floor
1678 Shattuck Avenue #66
PO Box 10141

1414 K St, Ste 660

1000 Wisconsin Avenue, NW
1100 17th St., NW, 10th Floor,

1666 K Street, N.W., Suite 1100
4000 Albermarle St, NW
1627 K Street, NW

733 15th St. NW, Suite 1020

1025 Vermont Ave., NW, Suite 300

1666 K Street, N.W., Suite 1100
1 Massachusetts Avenue, NW
200 N. Glebe Street, Suite 905
1000 Wisconsin Avenue, NW

1 Massachusetts Avenue, NW

1666 K Street, N.W., Suite 1100

1506 21st Street, NW, Suite 200

101 Eighth Street

122 Park Avenue

9 Murray Street, 3rd Floor

9 Murray Street, 3rd Floor
55 York Street, Suite 1401
625 Church Street, Suite 402
590 Jarvis Street, 4th Floor
30 Duncan Street, Suite 201
101-761 Queen Street West

351 St Joseph Boulevard, 11th Floor

1500 St Laurent Boulevard
117 Sparks St

117 Sparks St

720 Bathurst Street, Suite 500
30 Duncan Street, Suite 201
625 Church Street, Suite 402
625 Church Street, Suite 402
30 Duncan Street, Suite 201
30 Duncan Street, Suite 201
720 Bathurst Street, Suite 500
590 Jarvis Street, 4th Floor
344 Bloor St West, Suite 207
30 Duncan Street, Suite 201
590 Jarvis Street, 4th Floor

2Bern
CH-8022 Ziirich
CH-8022 Ziirich
3001 Bern

3001 Bern
2Bern
CH-8001

1000 Brussels
B-1050 Brussels
DK-1711
Copenhagen V
DK-2970Horsholm
Copenhagen
Copenhagen
SE-116 91
Stockholm
SE-116 91
Stockholm
Oakland
Sacramento
Sacramento
Sacramento
San Francisco
Oakland
Berkeley
Berkeley
Sacramento
Washington DC
Washington DC

Washington DC
Washington DC
Washington DC

Washington DC
Washington DC
Washington DC
Washington DC
Arlington

Washington DC
Washington DC

Washington DC
Washington DC
Oakland
Takoma Park
New York
New York
Toronto
Toronto
Toronto
Toronto
Toronto
Gatineau
Ottawa
Ottawa
Ottawa
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto

401 Richmond Street West, Suite 384 Toronto

%

Toronto
Toronto

California
California
California
California
California
California
California
California
California

Virginia

California
Maryland
New York
New York
Ontario
Ontario
Ontario
Ontario
Ontario
Quebec
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario
Ontario

Switzerland
Switzerland
Switzerland
Switzerland

Switzerland
Switzerland
Switzerland
Belgium
Belgium

Denmark
Denmark
Denmark
Denmark

Sweden

Sweden

United States
United States
United States
United States
United States
United States
United States
United States
United States
United States
United States

United States
United States
United States

United States
United States
United States
United States
United States
United States
United States

United States
United States
United States
United States
United States
United States
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Candad
Canada
Canada
Canada
Canada
Canada
Canada
Canada
Canada

94612
95814-3966
95814-3966
95814
94104
94612
94709
94709
95814
20007
20036

20006-1215
20016
20006-1708

20005
20005-6303
20006-1215
20001
22203
20007
20001

20006-1215
20036
94607-4700
20912
10007-2272
10007-2272
M5J 1R7
M4y 2G1
M4y 234
M5V 2C3
M6J 1G1
K1A OH3
K1G 0Z8
K1P 5P9
K1P 5P9
MS5S 2R4
M5V 2C3
M4y 2G1
M4y 2G1
M5V 2C3
M5V 2C3
M5S 2R4
M4y 234
MS5S 3A7
M5V 2C3
M4y 234

M5V 3A8

0041 31 328 8200
41-1-2114012
41-1-2114012
03131250 21

031633 77 58
0041 31 328 82 00
012521323

32 02 502 9909
32 2552 08 74/5

45 33 66 58 00
45 45 86 19 00
45353612 12
4535361212

46 8 702 65 00

46 8 702 65 00
510 740 3150
510 649 1817
916 448 1198
916 448 1687
415-392-0210
510 740 3150
510 649 1817
510 843 7339
916 448 1687
202 339-9343
202-466-2636

202 496-4833
202 244 4866
(202) 331-1400

(202) 234-9382
202 783 7400, ext.120
202 496-4833

202 589 1141

703 312-0533 x110
202 339 9342

202 589 1141

202 496-4833
202 463 6622
510 464 7700
301 270 2206
212 349 6460
212 349 6460
(416) 365-9800
416 926 1907
416-392-1556
416 596 0660
416-504-2918
819 956 9988
613 842 3616
613 594 3271
613 594 3271
416 516 9546
416 596 0660
416 926 1907
416 926 1907
416 596 0660
416 596 0660
416 516 9546
416 392 1143
416-961-6888
416 596 0660
416-338-5087

416-977-5093
416 530 5792

juerg.tschopp@vcs-ate.ch
gueller@synergo.ch
detommasi@synergo.ch
rupp@ecoptima.ch

bettina.hamel@jgk.be.ch
c.gutknecht@vcs-ate.ch
ibv@access.ch
stephanos.anastasiadis@t-e.nu
info@epomm.org

miljoe@miljoe.kk.dk
bw@nyvig.dk
ivan.pedersen@post3.tele.dk
Ottovar@linuxmail.org

magnus.nilsson@snf.se

claes.pile@snf.se
stucohen@igc.org
amarcus@I|gc.org
pzykofsky@Igc.org
kristina@odyssey.org
members@tmasf.org
stucohen@igc.org
ecocity@igc.org
shanerh@mac.com
kristina@odyssey.org
rstolz@communitychange.org
abroaddus@transact.org

aguzzetti@apta.com
info@Advocacyguru.com

cweiss@foe.org
wmillar@apta.com
DavidBurwell@pragueinstitute.org
melanie.mayock@sierraclub.org
hdixon@communitychange.org
DavidBurwell@p! Ite.org

www.verkehrsclub.ch
www.synergo.ch
www.synergo.ch
www.ecoptima.ch

www.be.ch/agr
www.verkehrsclub.ch

www.t-e.nu
www.epommweb.org

www.nyvig.dk
www.noah.dk/trafik
www.noah.dk/trafik

http://www.snf.se/english.cfm

www.snf.se/english.cfm
www.transcoalition.org
www.lgc.org
www.lgc.org
www.odyssey.org
www. tmasf.org.

www_ transcoalition.org

www.pedalexpress.com
www.odyssey.org
www.transportationequity.org
www_transact.org

www.apta.com
www.advocacyguru.com
http://fdncenter.org

www.hotsalsa.org
www.foe.org
www.apta.com

newcolumbia.sierraclub.org
www.communitychange.org

aguzzetti@apta.com
bikefed@aol.com
abockelman@mtc.ca.gov
dives@igc.org
npranger@nypirg.org
npranger@nypirg.org
roschlau@cutaactu.ca
qchiotti@pollutionprobe.org
szielins@city.toronto.on.ca
rapidtransitman@yahoo.com
cbn@connection.com
dara.finney@ec.gc.ca
shaw@cutaactu.ca
t2000@transport2000.ca
t2000@transport2000.ca
catalystcentre@web.ca
jeffrey_kay@hotmail.com
eeverhardus@pollutionprobe.org
eeverhardus@pollutionprobe.org
tea@web.net

tea@web.net
catalystcentre@web.ca
swheldra@city.toronto.on.ca
dtaylor@volunteertoronto.on.cau
steve.munro@tdsb.on.ca
mcollier@urbansource.org
mostlyharmless@sympatico.on.ca
deb.cowen@utoronto.ca
sbunce@yorku.ca
info@windshare.ca

trope@rogers.com

www.pragt org

www.apta.com
www.bikewalk.org
www.mtc.ca.gov

www.straphangers.org
www.straphangers.org
www.cutaactu.ca
www.pollutionprobe.org
www.movingtheeconomy.ca
www.rocketriders.org
www.bikeshare.org
www.ec.gc.ca
www.cutaactu.ca
www.transport2000.ca
www.transport2000.ca
www.catalystcentre.ca
www.rocketriders.org
www.pollutionprobe.org
www.pollutionprobe.org
www_torontoenvironment.org
www.torontoenvironment.org
www.catalystcentre.ca
www.city.toronto.on.ca/cycling
www.volunteertoronto.on.ca
www.rocketriders.org
www.detourpublications.com

www.planningaction.org
www.planningaction.org
www.windshare.ca

papillon_360@yahoo.ca



Appendix 2. Details of organisations visited

AdVanced Consulting
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BikeShare
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Canadian Urban Transit
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Toronto Cycling
Committee

10,

Center for Community
Chanage

@

Detour®@ UrbanSource
) "99-

@

Environment Canada
E

%



Ecoptima
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Foundation Center
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Odyssey

Pollution Probe
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Sierra Club
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Activists
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Swedish Society for
Nature Conservation
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Transportation
Management
Association of San
Francisco

Transport and Landuse

Coalition
o# @
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1 E
7
Toronto Environmental
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Alliance
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Transport 2000 Canada
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@
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@
Surface Transportation
Policy Project
Ot
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Transportation Equity
Network

@
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Toronto Renewable
Energy Collective
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Appendix 3. Catalogue of advocacy initiatives

1. Principles
(
Advocates lunches (
) o
Learning circles
Go for Green
( (
7 -#
Bicycle User Group Public Interest
Network Research Groups
1 5
2 6 (
+ 6
Okt
Bike Ambassadors Greencorps
. Retreats
(
6 ’
Bike Week
1(8 (
Smart growth CD
4
Community Image
Survey Hotline for
4 professionals
4 Study circles
' $
( 6
)
Conferences Sy (
4
Interns
3
Tour de Sprawl
2 4
Dinners ’
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Tours

4
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Videos
5)
4
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2. Vision
A day in the life
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D E
(
Platform
4
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E

3. Focus

Criteria
3

4. Analysis

Dictionaries
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Reports
#
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Decoders
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Conferences
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Primers
3

Straphangers survey

c ( -##

5. Solutions

EPOMMSs directory of
initiatives
) :
3 3

6. Decision makers
and public
supporters

Awards

Open board meetings

Conversation Cafes
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Doorknocking

1
, A ,
)
)
( (
(
D 7 ( E
P
D E ( - ittt
E
"900 , ,

Ice cream socials

Lunches

8
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Other people’s
meetings

4

Speakers group

(

Youth Summit
C



7. Organisational
development

Grants
J- it

(

Management Advisory
Service

3

"99&

Organiser sabbaticals
1

# /

PowerPoint
presentations

)

Standards of
Excellence

3

Ecobunk awards

E

8. Communications

Bus wraps

Models
Ot

Lighthawk

@
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Parodies
8

E

Tickets to the zoo

@
VIP Program
D
7 E
%
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9. Tactics

Bake sales
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"0k

w

Website calls to action

3 Ve
D
3 E

Lobby Days
3
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Activists cook book

Pokey Award

Rankings
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P

Report cards

OdtH

Survey politicians

Town meetings

10. Evaluation and
documentation



Appendix 4. Books
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